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Data for More Patients Now Viewable in ClinicalConnect with
Successful Integration of Provincial Client Registry

We are pleased to announce that ClinicalConnect users at authorized organizations now have access to an
increased number of patients' records from across Ontario as a result of ClinicalConnect's integration with
Ontario Health Digital Services' Provincial Client Registry (PCR).

This integration means that the records of patients who haven't had a visit to a South West Ontario acute care
facility or Home & Community Care (HCC) Service will be viewable in ClinicalConnect, including data from
provincially-managed repositories.

These users are encouraged to search for a patient's record by their Health Card Number as this is the most
efficient method. Access to data for patients who have had an acute care/HCC visit in South West Ontario
remains unchanged.

Note that when clinicians are using ClinicalConnect to support their provision of virtual care, records for
patients who haven't had an acute care/HCC visit in South West Ontario can now be accessed. Furthermore,
COVID-19 results for patients who haven't had an acute care/HCC visit in this region will also be available in the
portal's Microbiology module.

For more information about the integration of ClinicalConnect with the PCR, please visit the Simple Search and
Advanced Search sections of the Resource Centre.

For more information on ClinicalConnect, visit https://info.clinicalconnect.ca, or contact:

Kate Black, eHealth Service Delivery & Communications Manager
905 577 8270 x5
blackka@hhsc.ca

ClinicalConnect is a secure, web-based portal that gives authorized healthcare providers real-time access to
their patients' electronic medical information. It is operated by Hamilton Health Sciences and is funded by
Ontario Health (Digital Services).
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